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March 19, 2020

To Our Valued Customers,

As a valued Weight & Test Solutions, Inc.partner, we take great pride in our relationship with you and in
preserving the trust you extend to allow us to help your business run. I am writing youtoday to share our
commitment to yourbusiness and to further reinforce your confidence in Weight & Test Solutions, Inc. as we work
to mitigate the impact caused in our communities by COVID-19.

The health, safety,and well-being of our associates, our families, and our partnersremain at the forefront. We
have implemented an internal process for monitoring our employee’s health status daily, our technicians and sales
people aswell asourstaffareto report in with their body temperaturesand an overallhow they are feeling status
every morning before arriving at our office or off site facility. We do havethe ability to run remotely, should we see
the need,now or in the future, based on the reporting in our area. We have complete attention on our people with
whom we have the pleasure of working with every day. Our staffis focused on daily engagement throughout our
organization, both in our South Texasand Mexico Operation. We are working to ensure our policies are adaptable
to the current threats, and that they reinforce individual customer COVID-19 policies. All policy and related efforts
arc based on Federal, State, and Global best practices of the Centers for Disease Control & Prevention. HYPERLINK

"https://www.cdc.gov/"

Weight & Test Solutions, Inc. remains fully operationaland able to support all customer requirements at this
moment. This includes all preventative maintenance contracts, emergency service requests, as well assupport and
consultative sales for purchasing requirements. We are at current stock levels on parts in our inventory and we are
working closely with our vendors on delivery’s thatmay affectuslong-term. Ifservice is required, youcanreachus
via our phone suppott system (956) 350-4395) Option#3 for Service, Option#4 for Sales, additionally you can
request service from our website https://wisscales.com/contact-us.html.

We will continue to communicate and collaborate as the situation changes. Without you the customer, we would

notbe here. Itis critical to our daily lives. We appreciate the trust and confidence youplacein all of us at Weight &
Test Solutions, Inc.

Sincerely,

Aaron J. Voreis

General Manager/ President

Weight & Test Solutions, Inc.

Authorized METTLER TOLEDO Distributor

References:
https://www.cdc.gov/coronavirus/2019-ncov/downloads/community-mitigation-strategy. pdf

https://www.cdc.gov/coronavirus/2019-ncov/community/index.html
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A nuestros valiosos clientes,

Como unvalioso socio de Weight & Test Solutions, Inc., nos enorgullecemos de nuestrarelacién con
ustedy de preservarla confianza que extiende para permitirnos ayudar a su negocio a funcionar. Le
escribo hoy para compartir nuestro compromiso con su negocio, a medida que trabajamos para mitigar
el impacto causado en nuestras comunidades por COVID-19.

Hemos implementado las siguientes normas en nuestras instalaciones:

e Estado desalud de nuestros empleados es monitoreado diariamente

e Instalacionesseran desinfectadas ante la llegada y partida de nuestros empleados.

e Hemosimplementadao distanciainterpersonalrecomendada porfuentes confiables del
gobierno.

Tenemos la capacidad de ejecutar de forma remota, si vemos la necesidad. Esto incluye los contratos de
mantenimiento preventivo, solicitudes de servicio de emergencia, y ventas de soporte llamadas
consultivas para los requisitos de compra. Nuestro personal estd enfocado en la participacion diaria en
toda nuestraorganizacién, tanto en nuestraoperacién en el surde Texas como en la de México. Todas
las politicas y esfuerzos relacionados se basan enlas mejores practicas federales, estatalesy globales de
los Centros para el Control y la Prevencién de Enfermedades.

Si se requiere servicio, puede comunicarse con nosotros a través de nuestro sistema de soporte
telefénico (956) 350-4395 Opcion # 3 para Servicio, Opcion # 4 para Ventas, y puede solicitar servicio
ubicado en nuestro sitio web https://wtsscales.com/contact-us.html

Apreciamos la confianza que se nos da a todos nosotros en Weight & Test Solutions, Inc.

Sinceramente,

Aaron J. Voreis

Gerente General / Presidente

Weight & Test Solutions, Inc.

Distribuidor autorizado de METTLER TOLEDO

Referencias:

https://www.cdc.gov/coronavirus/2019-ncov/prepare/pdfs/Coronavirus-guidelines SPANISH.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/index.html




