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Weight & Test Solutions, Inc.
2000 W. Expressway 83

San Benito, TX 78586

Office: 956-350-4395

April 03, 2020

Dear valued customer,

As we continue to live and work under the shelter-in-place orders indefinitely for now, with
differing work requirements, our service technicians are being dispatched from their homes when
“Critical Workforce Industry” require service. Our Orders/Quotations/Consulting can be handled
via phone, email and through video service (ie. team meeting, xoom, etc.) E-Demos are highly
effective and encouraged. We have limited office staff in our office, but we are handling our
workload by remote as needed. We are also supplying our employee’s with masks, disposable
latex gloves and disinfectants to achieve the safest work environment for them while maintaining
our 6-foot social distancing requirements. We are continuing to conduct normal business utilizing
our technology. As a supplier to the food, pharmaceutical, chemical, water, and transportation &
logistics industries, we are considered an essential business and will continue operations. CISA
guidance regarding critical infrastructure workers (see chart on page 2).

We want to thank you in advance for your business, be safe and considerate we are all in this

together.

Sincerely,

Aaron J. Voreis
General Manager / President
Weight & Test Solutions, Inc.

www.wisscales.com all updates to our COVID-19 response
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Essential Employees of Weight & Test Solutions, Inc. - CISA guidance regarding critical
infrastructure workers.
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For More information:
https://www.cisa.gov/publication/guidance-essential-critical-infrastructure-workforce




